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The HOA Board would like to wish everyone a Happy Summer! 
We are excited to still be partnered with Neighborhood 
Management, LLC. Our Manger’s name is Betsy Davenport, and 
she can be reached by email at betsy@nhmllc.org or by phone at 
205-877-9480. 
 
Clarifying the Manager’s Role: 
Our association employs a highly qualified professional 
community manager. The manager has two primary 
responsibilities: to carry out policies set by the board and to 
manage the association's daily operations. Below you will find 
clarifications to help you understand what the manager does. 
 The manager inspects the community regularly, but even an 
experienced manager won’t catch everything. Your help is 
essential. If you know about a potential violation or issue, report 
it to the manager. If association rules are being violated, the 
manager is the right person to call.  
 While the manager works closely with the board, he or she is 

an advisor—not a member of the board. If you have a concern, send a letter or e-mail directly to the board.  
 The manager is always happy to answer questions, but he or she is not the information officer. For routine 

inquiries, please read the newsletter or check the association website. 
 The manager does not set policy. If you disagree with a policy or rule, you’ll get better results by sending a letter or 

e-mail to the board than arguing with the manager. You should send your request for the Board through the 
manager.  

 The manager has a broad range of expertise, but he or she is not a consultant to the residents. The manager may 
offer opinions, but don’t expect technical advice in areas where he or she is not qualified. 

 Although the manager is a great resource to the association, he or she is not available 24 hours a day. He/She is 
also out of the office some days inspecting neighborhoods. Please allow time for a response. 
 

NEIGHBORHOOD UPDATES 
 Reilly Glen Signs sanded and painted. 
 Street Sign Replaced at Colony Trail/Colony Place; 2 missing street sign blades replaced. 
 Cleanup at the Village Entrance underway. 
 Cleanup behind Reilly Glen Fence and along other draniage areas in neighborhood should start will start in about 

5-6 weeks.  

NEED TO MAKE CHANGES TO THE EXTERIOR OF MY HOME?  
You can reach the ARC – Architectural Review Committee with this link. https://www.arctracker.com/deervalley You can 
submit your requests for painting, fencing, landscape, and other architectural change requests by following the directions 
on the link provided. The ARC committee is immediately notified, and you can track your requests and communicate with 
the committee via the website. You will be notified by email when your request has been voted on by the ARC. If you have 
any questions, you can contact Betsy at Neighborhood Management.  
 

HOW DO I REGISTER TO PAY YEARLY DUES 
ONLINE OR FIND COMMUNITY DOCUMENTS?  
Go to our website. https://www.deervalleyhoa.org. Here you can find 
information on all these things and more, as well as how to contact the 
management company.  

 
2022 HOA BOARD MEMBERS 

Kacy Bowlin (President) 
 JoAnna Nix (Vice President) 
 Destiny Baxter (Secretary) 
 Steven Roberts (Treasurer) 

 Amanda Knight (Cove Representative) 
 Stacey Avant (Reilly Glen Representative) 

OPEN BOARD POSITIONS 

Village Representative 
 Trails Representative  

 Cottages Representative 
 

 
Saturday, September 17th  

7 – 11 a.m. 
 

mailto:betsy@nhmllc.org
https://www.arctracker.com/deervalley
https://www.deervalleyhoa.org/


 Yards: Everything is growing, so please keep your yard looking nice. Please remove dead plants and branches. 
Keep shrubs properly pruned and flowers well-tended. Keep yards free of leaves and remove grass clippings. 

 Mailboxes: Make sure your mailbox is “up to code.” Please make sure you follow the community  
guidelines. 

o Must be painted glossy black. 
o 2-inch reflective numbers should be on both sides (This is necessary for emergency  

responders).  
o Must be in good repair (no rust, chipped paint, missing pieces, wires, zip ties or straps  

holding it together).  
o Must have a working door and red flag.  

 Parking: Remember that in Reilly Glen, residents are limited to TWO cars per residence.  In addition, the City 
of Hoover has an ordinance stating sidewalks CANNOT BE BLOCKED (this is for all residents).  

 Speed: SLOW DOWN! Remember the speed limit in Deer Valley is 25 mph. We have a lot 
of people walking and children playing. Please help keep everyone safe.  

 Exterior paint. Paint is a quick and easy way to keep your property looking fresh, new, and  
clean. It will also protect against corrosion, weathering, and insects. 

 Roofs. Please ensure your roofs are properly maintained and cleaned. 
 Driveways and sidewalks. Please repair cracks, pitted or flaking surfaces, and other concrete problems. 

Remove weeds from sidewalk joints and debris from driveways and sidewalks. Do not use driveways for storage 
or auto repairs. 

 Gutters and downspouts. Please keep them cleaned out to prevent overflowing and flooding. 
 Window boxes, awnings, and decks. Please replace worn or damaged fixtures, check fittings for stability 

and paint all items at least bi-annually. 
 Dogs: Please pick up after your dogs! If your dog creates waste anywhere in Deer Valley…pick it up and  

dispose of it properly.  

Curb Appeal Checklist: The curb appeal of our community depends on each resident maintaining his or her property 
as completely as possible. For those who keep their homes and yards well maintained, the association thanks you for your 
efforts and good examples. We encourage all residents to pay particular attention to the following maintenance items. 

  

 

  

 

 

 

 

 

 

 

 

 
 

 

 

     Thanks for keeping our community looking great!  Please reach out to us if you have any 
     questions. 

LOOKING FOR BOARD REPRESENTATIVES! Do you have what it takes to be a good board member? Chances are 
you do. If possess the following traits and skills, consider applying for a seat on the board. We’d love to have you.  

• Respect: Respecting others views/opinions can help keep board discussions civil, productive and on point. 
• Listening Skills: People want to be heard. Can you listen to board members and residents with sincere interest? 

You may have a few ideas of your own, but everyone benefits by sharing and discussing. 
• Handling Criticism: It is important not to take criticism from the neighborhood or board personally. Some 

people who want to be heard can seem critical (unintentionally). In the end, we all want to make our community 
better. 

• Supportive: If you can give others credit and support, the board will operate better as a team. 
• Collective Neighborhood Goals: A board is more productive when everyone is there to look after the entire 

community.  

The ideal board has a mix of management styles, professional skills, and temperaments. You don’t have to know 
everything when you join, but you should be familiar with the governing documents and the responsibilities of the job. 
Fellow board members and our manager can help you with questions you may have. If you or someone you know would be 
a good fit for the board, please reach out. 

We are very excited about the opportunity to make the neighborhood even greater! – Deer Valley HOA Board Members 

 Deer Valley HOA 
2700 Highway 280, Suite 425W 

Birmingham, AL 35223 
 

Betsy Davenport 
(205) 877-9480 
betsy@nhmllc.org A Covenant Protected Community 
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